


September 2018 

34 patients left us feedback. 

(3% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or treatment? 

The Harvey Practice 
Patient Feedback 

97% 

patients likely to 
recommend us 

0% 

patients unlikely to 
recommend us 

 

 

 

 

Online 2

Paper 32

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 31

Likely 2

Neither likely nor unlikely 0

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 1
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Can you tell us why you gave that response? 

Positive comments 

None currently reviewed for this month. 

Negative comments 

None currently reviewed for this month. 

Three years ago I was given a wrong diagnosis but on seeing Andrea I was sent for x-rays and was told I needed hip replacements, of which 
I have now had both done within 6 months. I have recently seen Dr Hunt about my knee and had a steroid injection. this is still ongoing but 

he was very helpful.  

Friendly and reliable.  

Been attending this surgery and Broadstone since 1970, excellent service always.  

Always efficient and friendly.  

Efficiency of staff and friendliness.  

Always friendly and helpful  

Happy with your surgery. Thanks  

Very friendly and fully experienced staff and competent doctors. re-assuring. 10/10.  

Since I came to you back in Jan 2018 you have been very helpful and very kind.  

Prompt and friendly treatment from everyone  

I have only experienced friendly and efficient service when ever I visit and always been able to see or speak to a doctor on the same day is 
necessary.  

All the staff are helpful, efficient and friendly. Dr Lawrence is always patient, kind and very thorough; she listens carefully before rushing to 
make a diagnosis. She is informative, always explaining medical terms and reasons for any decisions. She provides excellent supportive and 

encouraging management of my condition. The surgery is bright, cheerful and always spotlessly clean.  

Everyone is kind. Extremely efficient.  

Quick and efficient.  

Quick and friendly. Always helpful.  

because of the friendly and efficient service  

Having been with the surgery for 45 years and have always had excellent experiences. They are all lovely.  

Always very helpful.  

Better than any other surgery I have every visited.  

Quick efficient service.  

The Practice is friendly and efficient.  

All staff are great. Appointments available. Willing to assist.  

Very helpful, friendly and efficient Practice.  

Very efficient flu jab service. The first time I have come and pleasantly surprised. Thank you.  

Just lots of smiley faces.  

Always nice to deal with the Practice. Very happy.  

The Flu Jab experience was very efficient and quick.  

I am very happy with the Practice. I cannot fault it at all. Excellent.  

Dr Davies is the best Doctor. She is so understanding and will do anything for you.  

Really professional service and friendly.  

very professional, friendly treatment.  
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